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How to File a Property Claim

We'll review the step-by-step process to file a claim for a property product without being logged in.
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To Initiate the Process
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Welcome to Pacific Specialty Insurance
Company! We're thrilled to have you here.

Find a producer

Ready toLeverage Enrollinautopay
dy 9 [ i O >
YourPSIC
Insurance Policy? p policy 5
~ W Copeme. >

== pacific specialty

Make sure you have the indicated
documents before proceeding,
and select ‘File a Claim'.

Need help? Call us
8008521172

Y
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State Fraud
Warnings

General fraud warning: It is a crime to knowingly
provide false, incomplete, or misleading
i toani forthe

purpose of the
include imprisonment, fines and denial of
insurance benefits.

General fraud warning: It is a crime to knowingly
provide false, incomplete, or misleading
information to an insurance company for the
purpose of defrauding the company. Penalties

include imprisonment, fines and denial of insurance

benefits.

Arizona
For your protection Arizona law requires the

Make apayment  Filea c\lajm Contactus My account
-
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laims Producer Center

T

Enter www.pacificspecialty.com
and, from the header menu, select

the ‘File a Claim’ option.

Noedhelp? Callus g Monday toFriday
soossanyz O €]

AM - 5PM PST

®

Welcome to Pacific Specialty

Claims Center

Before you begin, please have the following
information ready:

o
o
* 0

+ Your policy information (if available)

+ Date and time of the loss

+ Details about what happened

+ Information about any other parties involved

+ Photos or documentation related to the incident
(optional)

T e e PP
bt penalties.
~~ Read and to accept the State
Fraud Warnings Message.

following statement to appear on this form. Any
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A Quick Summary:

\
'ﬂ. Identification

Loss details

Summary

@’ Involved parties
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Let's Review Each Step!

° Step One: Identification

Since any person can initiate a claims process, we need to know under
which role you are creating it.

1. Notifier information

Choose the option that best describes your

relationship with the insured. Select ‘Continue. O Lcggng moetosngyou o
The required information will vary depending on

the role you selected. Complete the indicated e
fields and select ‘Continue.

Malling address ()

m T~ Enter address manually

Phone number * Emall *

Fileaclaim

% eportatoss 2. Policy information

Complete the policy number and the zip code.

Policy number

Enter the date and time of the loss.

2P code

Select ‘Continue.

Date of the loss Time of the loss

Continue

Copyright PSIC. 2026
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py . Step Two: Loss Details

We'll ask you for some information related to the loss.

1. Loss overview What caused the loss?

Describe what happened and where the incident occurred.

From the dropdown, choose the situation that _
. O5= Loss Information
best describes what happened. \

In your own words, describe what happened. Fire Damage v

Complete the location where the incident took
place. If it's not found, check the box and enter
the address manually.

Enter loss location *

Loss Location

Add a description of the location, if you
consider it relevant. SEP—

Location description (Optional)

Select ‘Continue.

2. Loss details

Key facts about the loss Indicate if the property is habitable after the
Provide important details about what was damaged and other key information. Ioss. If It'S nOt, you Wi” need tO Clarlfy if i-t'S
R because of lack of water supply, electricity, or
\ Please provide information about the incident. both.
How many rooms were damaged? 0 ©

Select the number of rooms that were

NPT, damaged. Choose all the affected items
- from the dropdown. Enter the list of damaged
items.

List specific damaged items (Optional)

Indicate whether the authorities were

contacted. In case they were, detail who

O/O received the notification and provide the
report number.

Select ‘Continue.
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Step Three: Involved Parties

You'll be able to include everyone involved in the incident.

1. Injured information

Identify the injured people and complete their
information.

Select ‘Continue.

e

e |
(d) &
>
Ep

@) o,

Claimant Third Party

Injured information

Provide important details regarding injuries sustained in this incident

oY B
( Who was injured?
dx Select the person who is injured

Tara

Insured ) ( Reporter ) ( Claimant

Someone else O

Continue

2. Involved parties
If there’s at least one injured person, you
must include at least one third party and one

witness.

Also keep in mind that there must be at least
one claimant reported.

If you don't need to add anyone else, select
‘Continue.
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Who was involved?
Add all parties involved in this incident
Tara

<e

3. Added involved parties =5

You can add as many claimants, third parties, Q %
. <)
and witnesses as needed. T e

Was anyone else Were there any
witn S

Add them here Add them here

Add claimant
Provide the information of the claimant 4 Form deta“s

Are you adding this as an individual?* m . .
For each person you add, you will be required
Firstname Midde name (Optionai) to complete their name, mailing address,
phone number, and email address.
If that person was injured during the incident,
oo 0 move the toggle to ‘Yes!
You will be required to describe the injury and
Enter adaress manually select whether the incident was fatal. Select
‘Continue.

Phone number Email

Copyright PSIC. 2026
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Step Four: Summary

Now that you entered all the information, you can check it and
keep a copy for your records.

Review your loss report

Review all information before subm ou can edit any section if you need 1- Final review
24
B vonscroris Once you have completed all the required
information, you will be able to review the
Cormsred e Ceimant report and edit any section.
Party involved
Ciamant To do this, select the pencil icon and make the
wiss required changes.
2_
‘% Loss Details POKifynUMber ) - ~_
Date of loss 10/19/2025 b
Date reported 10/19/2025 0
2
% Vehicles Policyholder vehicle TRIThruxton - 2014
24
Q Vehicles Other vehicle involved Yamaha - MT- 2018

You will also have the possibility to upload
supporting documents.

Finally, confirm that the provided information
is correct, and select ‘Submit report.

Q' confirm that all the information provided is accurate and complete to the best of my
knowledge

Copyright PSIC. 2026
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2. Next steps
What happens next?
We'll detail the next steps of the process in the
following screen. -
Select ‘Get claim number’ to finalize the

process.

— " ) Need help? Callus qay Monday to Friday
= —2 pacific speciolty so0ssam S aam- sompst O

@ Claim number:
Date Submitted: 01/21/2022 at 12:05 PM

Download claim ¥,

Thankyou!

Your report was successfully submitted. -7

L

(@ Cloimnumber
Date Submitted: 01/ 2//2022 ot 1205 PM

Donmioed s You'll be redirected to a page
% — R where you'll see the claim
. contact claims department at (800) 962 1172 or .
claimssupport@pacificspecialty.com number' and you Wl” be able .to

Please reference your claim number when

]

download a copy of the claim
report. We recommend you save
that copy.

Congratulations! You have completed the process.
You can now exit the screen.

Copyright PSIC. 2026
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